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D
 Facts &

 Figures

Average System
 U

se 
650,000 G

allons Per D
ay

Total Produced 
240 M

illion G
allons

U
naccounted For W

ater* 
6,000 G

allons Per D
ay

C
ost Per 1,000 G

allons 
$3.66

Population Served 
9,900

N
um

ber of A
ccounts 

3,129

M
iles of W

ater M
ain 

80

N
um

ber of Fire H
ydrants 

270

*M
aintenance, Flushing, Firefighting, Leaks

population. Im
m

uno-com
prom

ised persons such as che-
m

otherapy patients, organ transplant recipients, people 
w

ith H
IV

/A
ID

S or other im
m

une system
 disorders, som

e 
elderly, and infants can be particularly at risk from

 infec-
tions. These people should seek advice from

 their health 
care providers about drinking w

ater. EPA
/CD

C guidelines 
on appropriate m

eans to lessen the risk of infection by 
C

ryptosporidium
, G

iardia, and other m
icrobiological 

contam
inants are available from

 the Safe D
rinking W

ater 
H

otline (800-426-4791) or the M
onroe C

ounty H
ealth 

D
epartm

ent, 111 W
estfall R

oad, R
ochester, N

Y
 14620 

(753-5057).
Taste and O

dor
You m

ay notice a chlorinous taste and odor in your w
ater. 

A
lthough som

e people m
ay find this objectionable, w

e're 
required to m

aintain chlorine residual in the distribution 
system

 to prevent the grow
th of bacteria. Sim

ply storing 
w

ater draw
n from

 your tap in a container overnight 
in your refrigerator w

ill elim
inate or reduce the taste. 

A
lternatively, an inexpensive carbon filter w

ill do the sam
e 

thing but they should be replaced regularly.
Softeners
W

ater hardness is a m
easure of the m

ineral content of 
w

ater. O
ur w

ater, w
hich has a Total H

ardness of betw
een 

5.6 and 7.6 grains per gallon, is considered "m
oderately 

hard". This is one notch up from
 "soft" on the standard 

scale - a w
ater softener isn't necessary.

H
om

e Treatm
ent U

nits
D

on't let anyone pressure you into buying som
ething by 

telling you your w
ater is not safe. The w

ater w
e provide to 

you is consistently better than drinking w
ater regulations 

require.
C

onservation
Lake O

ntario is our direct connection to the G
reat Lakes 

w
hich contain 20%

 of the w
orld's fresh w

ater. Even w
ith 

this abundance, w
e need to use w

ater w
isely. It takes 

energy and resources to treat and deliver the w
ater to your 

hom
e. Fixing leaky faucets and toilets or w

atering your 
law

n at night instead of during the day can save thousands 
of gallons of w

ater over the course of a year. If you're 
interested in w

ater saving tips call our C
ustom

er Service 
D

epartm
ent at 467-6341.

K
ey Term

s U
sed In W

ater Q
uality Table

N
EW

 Y
O

R
K

 STATE W
ATER

 A
SSESSM

EN
T PR

O
G

R
A

M

The N
Y

S D
O

H
 has evaluated the susceptibility of w

ater supplies statew
ide to potential contam

ination 
under the source w

ater assessm
ent program

 (SW
A

P). The assessm
ent for M

.C
.W

.A
.'s Lake O

ntario 
source did not find any notew

orthy potential threats of contam
ination. W

hile an inventory of the land 
area near the Lake O

ntario intakes found num
erous potential sources of contam

ination, The intakes 
are far enough from

 the shore to not be directly im
pacted by shoreline activities. B

ecause storm
 and 

w
astew

ater contam
ination rem

ain potential threats to any source w
ater, the w

ater provided to you 
undergoes rigorous treatm

ent and testing prior to its delivery. For m
ore inform

ation on the SW
A

P 
sum

m
ary and how

 you can help protect the source of drinking w
ater visit w

w
w.m

cw
a.com

Fluoride
The Sea Breeze W

ater D
istrict is one of the m

any utilities providing 
drinking w

ater w
ith a controlled, low

 level of fluoride for consum
er 

dental health protection. A
ccording to the U

.S. Centers for D
isease 

Control, fluoride is very effective in preventing cavities w
hen present 

in drinking w
ater at an optim

al level of 0.7 m
g/L. To ensure optim

al 
dental protection, the State D

epartm
ent of H

ealth requires that w
e 

m
onitor fluoride levels on a daily basis. In 2017 the fluoride levels in 

your w
ater w

ere w
ithin .02 m

g/L of the CD
S's recom

m
ended optim

al 
level 99%

 of the tim
e. The highest m

onitoring results w
ere 0.93 m

g/L, 
below

 the 2.2m
g/L M

CL for fluoride.
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WHY SAVE WATER AND HOW TO AVOID WASTING IT: 
Although our system has an adequate amount of water to meet present and future demands, 
there are a number of reasons why it is important to conserve water. For example: 
Saving water saves energy and some of the costs associated with both of these necessities of life. 
Saving water reduces the cost of energy required to pump water and the need to construct costly 
new wells, pumping systems and water towers. 
Saving water lessens the strain on the water system during a dry spell or drought, helping to avoid 
severe water use restrictions so that essential fire fighting needs are met. 
You can play a role in conserving water by becoming conscious of the amount of water your 
household is using and for looking for ways to use less whenever you can. It is not hard to 
conserve water. Conservations tips include: 
Automatic dishwashers use 15 gallons every cycle, regardless of how many dishes are loaded. So 
get a run for your money and load it to capacity. 
Turn off the tap when you are brushing your teeth. 
Check every faucet in your home for leaks. Just a slow drip can waste 15 to 20 gallons a day. 
Fixing drips alone could save over 6,000 gallons a year. 
Check your toilets for leaks. This can be done by putting a few drops of food coloring in the tank 
watch for a few minutes and if the color appears in the bowl then the toilet is leaking. Toilets can 
lose up to 100 gallons a day from these invisible leaks. Fix the leak and you be saving up to 
30,000 gallons in one year. 
Use your water meter to detect leaks. Simply turn off all taps and water using appliances in the 
evening before bed and take a meter read. When you wake in the morning get another reading and 
see if the amount has changed. 
SYSTEM IMPROVEMENTS: 
In 2018, we installed a new Aerial water main under the Ridge Road overpass to replace an old 
water main that previously ran under NYS Route 104. The District also replaced numerous water 
services and changed numerous non-registering meters. 
In 2019, District improvements include: Replacing 25 water services as well as looking to replace 
older valves throughout the District. This will be done in an effort to isolate smaller areas of the 
District in the event of an emergency shut down. 
DESCRIPTION OF SERVICES: 
Below is a l ist of services that the Water District provides its residents at no cost. 
Most other water districts charge for these services. 
SERVICE        COST 
Meter test at customers request      $0.00 
Seasonal meters        $0.00 
Temporary water service      $0.00 
Tanker supply        $0.00 
Discontinuance for non-compliance     $0.00 
Water sample at customers request     $0.00 
Water sample pick up       $0.00 
New account fee       $0.00 
Well separation. Maintaining a well on your property.   $0.00 
SERVICE CALLS: 
The Sea Breeze & Vicinity Water District will make every attempt to cater to a specific time that 
you would like one of our service people at your home. We know and understand that we all have 
very busy schedules and making a customer stay home for upwards of half a day (like many other 
utility companies) waiting for a service person is not acceptable. We are very proud of the 
customer service that we are able to provide. 
CLOSING: 
The Sea Breeze & Vicinity Water District has always prided itself on outstanding customer service. 
We ask that if any resident has any issue that needs to be addressed that you contact the District 
directly. As part of an ongoing commitment, the Board of Commissioners is constantly seeking 
ways to cut costs to the District residents. It is District policy to use District personnel when we 
can for all improvement projects saving the District revenue. In order to keep our rates in check, 
it’s important that the meters are read on a regular basis. It is important that after receiving your 
read card in the mail that the meter is read promptly (within five days is preferred). You can call in 
your reading or enter it on line as well. 
The Sea Breeze & Vicinity Water District would like to thank you for letting us continue to provide 
your family with quality drinking water. We ask that all customers help us protect our water 
resources, which are the heart of our community. If you have any questions about this report or 
about your bill, please call our customer service department at (585) 467-6341 or check the web 
site at www.seabreezewater.org  
 
 
Thank you, 
 
 

Lindsay Putnam 
 
Lindsay Putnam 
Superintendent 


